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ARTIFICIAL INTELLIGENCE ADDENDUM 

This Artificial Intelligence Addendum (“AI Addendum”) is by and between Inriver AB (“Inriver”) and the 
Subscriber identified in the signature line below. This AI Addendum is e@ective when signed by both 
Parties with an e@ective date associated with the last signature below (“E@ective Date”).  

This AI Addendum, along with the terms and conditions of the Master Subscription Agreement and 
any amendments, restatements, supplements, addendums, attachments, exhibits, or other 
modifications (collectively, “Agreement”) entered into by the Parties govern the provision of artificial 
intelligence services to Subscriber. Capitalised terms not defined in this AI Addendum have the 
meanings ascribed to them in the Agreement. 

1. DEFINITIONS 

1.1 “AI Agent” means a software-based functionality or feature made available as part of the 
Service that utilises AI techniques (including, without limitation, machine learning, natural 
language processing, or automated decision-making) to generate Outputs, perform tasks, or 
assist users based on Input data and configured parameters; 

1.2 “AI Laws” mean all applicable laws relating to the development, provision, exploitation, 
access, use or deployment of artificial intelligence or any materials created by the same or 
any related products, including the EU AI Act and any analogous legislation; 

1.3 “AI Model” means any large language or machine learning or other model utilised by, or 
integrated with, the AI System; 

1.4 “AI System” means the software, service or system provided by Inriver to Subscriber on a 
SaaS subscription basis that is designed to operate with varying levels of autonomy and that 
can generate Outputs such as predictions, recommendations, or decisions that influence 
physical or virtual environments, including by way of inferences from Inputs received. 
References to an AI System include Inspire as well as any related or underlying AI Models and 
include Generative AI, as well as any system or model subject to AI Laws however excludes 
custom large language models (“LLMs”) and call application programming interfaces (“APIs”) 
outside the Inriver-managed Azure account unless otherwise agreed between the Parties;  

1.5 “Deepfake” has the meaning attributed to it in Article 3(60) of the EU AI Act.  

1.6 “Deployer” and “Provider” have the meanings attributed to them in Articles 3(4) and 3(3) of 
the EU AI Act respectively.  

1.7 “EU AI Act” means the European Union’s Artificial Intelligence Act - Regulation (EU) 
2024/1689; 

1.8 “Generative AI” means a generative artificial intelligence software, service or system 
capable of generating Outputs such as text, images or other data, typically in response to 
User Prompts. References to Generative AI include any related AI Models; 

1.9 “Hallucination” means any Output (or part thereof) generated by an AI System that is 
factually or otherwise inaccurate or false, misleading, or unsupported by the Inputs or any 
Training Data that it was based on or used to create or generate that Output; 

1.10 “Input” means all Subscriber Data that Subscriber provides, designates, selects or inputs for 
use by the AI System or an AI Agent to generate or customise Output; 
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1.11 "Inriver System Prompts" mean System Prompts authored, maintained, and deployed by 
Inriver as part of the standard Service configuration; 

1.12 Labelling Functionality” means any optional feature of the AI System that Inriver makes 
available from time to time enabling Subscriber to apply a visible marking, icon, label or other 
human-perceptible indication to images or other Output identifying it as artificially generated 
or manipulated, as described in the Documentation.  

1.13 “Metaprompts” mean any instruction, rule set, template, or logic designed to generate, 
modify, structure, interpret, validate, evaluate, or orchestrate Prompts or Inputs provided to 
an AI Model, including automated prompt transformation or management mechanisms; 

1.14 “Output” means an output, document, information, data or other material in whatever form 
(including text, images or other data), generated, transmitted or presented by the AI System, 
including through an API; 

1.15 “Personal Data” means any information relating to an identified or identifiable natural 
person in accordance with Article 4 of GDPR, Regulation (EU) 2016/679; 

1.16 “Prompts” means instructions coded into the AI System that provide directions to the AI 
System for generating Output and include User Prompts, System prompts and Metaprompts; 

1.17 “Restricted Data” means special category personal data, criminal-o@ence data, children’s 
data, biometric data used for unique identification, passport or national ID numbers, 
payment card data, bank account credentials, protected health information, or any other 
data category identified as restricted in the Documentation or Order Form; 

1.18 “Service” means, for the purposes of this AI Addendum, Inriver’s provision of access to the 
AI System to Subscriber on the terms and conditions set out herein and as specified in the 
Order Form; 

1.19 “Subscriber-Managed External Models” mean third-party or customer-selected models, 
APIs or AI services that are not provided by Inriver as part of the Service;_ 

1.20 “Subscriber-Specific AI Features” mean AI features, models, adapters, indexes, 
embeddings, Prompts or configurations trained, fine-tuned, indexed or otherwise adapted 
using Subscriber Data or Subscriber Training Data for Subscriber’s benefit;_ 

1.21 “Subscriber-Specific Artifacts” mean any fine-tuned models, adapters, embeddings, vector 
indexes, checkpoints, evaluation sets or other artifacts created from Subscriber Training 
Data; 

1.22 “Subscriber Training Data” means Subscriber Data, Inputs, Outputs, examples, labels or 
other materials designated for customer-specific training, fine-tuning, evaluation or 
retrieval/indexing;_ 

1.23 "Subscriber System Prompts" mean System Prompts authored or configured by the 
Subscriber (or its Authorised Users) through any customisation interface made available 
within the AI System; 

1.24 “System Prompts” mean any persistent or higher-priority instruction, configuration, or 
directive provided to an AI Model that aims to govern its operational behaviour, response 
parameters, safety constraints, formatting requirements, or persona during interactions with 
users or applications; 
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1.25 “Train” means the use of information, data, text, Prompts, images, content and other 
material (including Subscriber Data) to train, re-train, fine-tune, test, improve, refine, assess, 
validate, develop, enhance the capabilities of, upgrade and/or evaluate any AI Models (and 
cognate terms shall be construed accordingly); 

1.26 "Training Data" means any and all information, data, text, Prompts, images, content and 
other material that is used to Train any AI System or used with, in connection with, or in 
support of, the Services provided under the Agreement, including any Subscriber Data;  

1.27 “Transparency Measure” means any machine-readable marking, watermark, provenance 
metadata, content credential, visible or audible label, notice, disclaimer or other disclosure 
applied to, embedded in, or presented together with an Output, or presented by the AI 
System, for the purpose of indicating that content has been artificially generated or 
manipulated or that a natural person is interacting with an AI System; and 

1.28 “User Prompt” means any instruction, query, content, or Input submitted by an end user to 
an AI Model, whether directly or through an application interface. 

1.29 Terms not defined herein shall have the meaning attributed to them in the Agreement.  

2. DISCLAIMER 

2.1 THE CONDITIONS INCLUDED IN THIS AI ADDENDUM APPLY EXCLUSIVELY TO THE 
SUBSCRIBER’S USE OF INRIVER’S STANDARD LLMs WITHIN THE INRIVER-MANAGED AZURE 
ENVIRONMENT. IF THE SUBSCRIBER ELECTS TO INTEGRATE, DEPLOY, OR USE ANY 
SUBSCRIBER-MANAGED EXTERNAL MODELS OR TO INVOKE APIs OUTSIDE OF THE INRIVER-
MANAGED AZURE ENVIRONMENT, SUCH USE IS UNDERTAKEN ENTIRELY AT THE 
SUBSCRIBER’S OWN RISK. THE SUBSCRIBER IS SOLELY RESPONSIBLE FOR IDENTIFYING, 
UNDERSTANDING, AND COMPLYING WITH ALL APPLICABLE TERMS, CONDITIONS, LAWS, 
AND REGULATORY REQUIREMENTS GOVERNING SUCH USE. THESE CONDITIONS SHALL 
NOT APPLY TO SUCH CUSTOM OR EXTERNAL USE, AND INRIVER EXPRESSLY DISCLAIMS ALL 
RESPONSIBILITY AND LIABILITY ARISING FROM OR RELATED THERETO. 

3. CONSENT TO USE AI SYSTEMS  

3.1 Subject to Subscriber’s compliance with the terms of this AI Addendum, Inriver hereby grants 
to Subscriber the right to access and use the AI System for the internal business purposes for 
such Business Units as specified in an Order Form on a limited, revocable, non-exclusive, 
non-transferable basis in accordance with the scope identified in the Order Form and 
Subscriber consents to and instructs Inriver to use its Subscriber Data in the AI System as set 
out herein.  

3.2 The Parties acknowledge that the consent provided by Subscriber pursuant to Section 3.1 
inter alia, authorises Inriver to: 

a) use, and/or supply to Subscriber, AI Systems with Subscriber Data to provide 
the Services (“AI Data Consent”) as further set out in Section 4; and 

b) permit Training using Subscriber Data, subject to the specific conditions listed 
in Section 5 (“AI Training Consent”). 

3.3 Inriver undertakes not to use Subscriber Data, nor permit Subscriber Data to be used, for 
purposes of making significant or consequential decisions concerning a person, establishing 
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individual identity, identifying or profiling using physical or biological identifiers, creating 
social scoring systems, deploying subliminal, manipulative, or deceptive techniques, 
inferring sensitive personal attributes such as race, political opinion, religious beliefs, or 
sexual orientation, or resulting in algorithmic discrimination. 

3.4 Inriver will maintain a risk management process appropriate to the nature of the Services to 
assess the use of the Inriver-controlled components of the AI System, including 
considerations or accuracy, reliability, and compliance with AI Laws. The Parties 
acknowledge that the AI System does not make automated decisions about individuals or 
materially influence decisions that produce legal, financial, or similarly significant e@ects on 
individuals and any Outputs are provided to support Subscriber’s internal business 
processes and remain subject to Subscriber’s review and control. Inriver does not warrant 
that the AI System is free from Hallucinations, bias or error but will use commercially 
reasonable e@orts to design and operate the AI System in a manner intended to avoid 
unlawful discrimination based on protected characteristics.  

3.5 To the extent the Service includes any AI Agent provisioned by Inriver, Subscriber 
acknowledges that AI Agents operate on a probabilistic basis and may produce inaccurate, 
incomplete, or unintended results. The Subscriber furthermore confirm that AI Agents do not 
constitute human judgment or professional advice, and the Subscriber is solely responsible 
for reviewing, validating, and determining the suitability of any Outputs generated by an AI 
Agent before use or reliance. It is acknowledged that humans are required to be involved in 
the decision-making process and that Subscriber has supervision duties to ensure such 
objective and the inclusion of other guardrails. No changes of such guardrails may be 
implemented without approval from Subscriber’s authorised representative.  

4. AI DATA CONSENT  

4.1 Subject to the terms and conditions of this AI Addendum, Subscriber grants Inriver a limited 
non-exclusive, non-transferable, revocable right during the Term to access, process, use and 
input Subscriber Data in the AI System for the limited use of providing the Services under the 
Agreement. The Subscriber shall remain the owner of Subscriber Data which continues to 
constitute Confidential Information at all times. As between the Parties, Subscriber retains all 
right, title, and interest in and to User Prompts submitted by or on behalf of Subscriber, 
subject to the rights granted herein. Subscriber grants Inriver a non-exclusive, worldwide 
license to process, store, and use User Prompts solely to provide and improve the Services, in 
accordance with this AI Addendum and the Agreement. Inriver retains all Intellectual Property 
Rights in the Service and the AI System including foreground IPR created under this AI 
Addendum. The Parties acknowledge that the AI System shall not contain any Personal Data 
and Subscriber undertakes to ensure that no Personal Data, except contact information to 
Authorised Users, is included in the Subscriber Data that is used as Input. Furthermore, 
Subscriber is responsible for ensuring that any data it feeds into the AI System complies with 
applicable law including AI Laws, data protection, intellectual properties and sector-specific 
regulations. It is acknowledged that the AI System is regularly updated including periodical 
re-training.  

4.2 Except as set out under Sections 4.8 and 5 below, Inriver warrants that its AI System does not 
use Input or Output to Train, retain or improve the AI System or the underlying AI Models. As 
between the Parties, Subscriber retains all ownership in Input and Output which will remain 
confidential. Subscriber is responsible for all Input and represents and warrants that it has all 
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rights, licenses and permissions required to provide the Input to the AI System. Subscriber is 
solely responsible for all use of the Output and to evaluate the Output for accuracy and 
appropriateness including by utilising human review as appropriate. Subscriber 
acknowledges that Output may not be unique and that other users may receive similar 
content from the AI System. 

4.3 Inriver makes no representations or warranties of any kind, express or implied, about the 
completeness, accuracy, reliability, suitability, or availability with respect to Output and other 
information provided by use of its AI System, and therefore Inriver does not assume any 
liability for any loss or damage arising from the use of thereof and the information provided 
through it. Subscriber is aware that the AI System is built on Microsoft’s Azure AI technologies 
and that these models can generate Hallucinations and that any reliance on such generated 
information consequently is at Subscriber’s own risk. By accessing or using the AI System via 
the Inriver PIM Service, Subscriber agrees, except as provided for in the indemnity set out in 
Section 6, not to seek claims, demands, or damages arising out of or in connection with the 
use of the AI System or the Output it generates and waives all rights to sue or obtain 
equitable, remedial or punitive relief from Inriver, its employees, representatives, partners 
and suppliers. 

4.4 Notwithstanding the aforementioned, Inriver remains responsible for the design and 
implementation of the Inriver System Prompts and warrants that such Inriver System Prompts 
will not intentionally instruct the AI Model to violate applicable law. Such warranty does 
however not apply to Inriver System Prompts that are provided as examples in the AI System. 
Inriver waives all responsibility for Outputs generated by an AI Model where such Outputs 
result from (i) Subscriber-provided User Prompts, (ii) Subscriber configurations, (iii) 
Subscriber System Prompts; or (iv) third-party model behaviour beyond Inriver’s reasonable 
control. Inriver shall use commercially reasonable e@orts to design and maintain reasonable 
safeguards against prompt injection, unauthorised instruction override, and Output policy 
violations. The Subscriber is solely responsible for ensuring its Subscriber System Prompts 
comply with applicable law, all applicable acceptable use restrictions, and any technical 
guidance published by Inriver.  

4.5 Inriver shall not be liable for circumvention of safeguards where such circumvention results 
from Subscriber actions, third-party integrations, or deliberate adversarial input beyond 
commercially reasonable mitigation controls. 

4.6 Subscriber is solely responsible for the legality, accuracy, and appropriateness of all User 
Prompts submitted to the AI System. Subscriber represents and warrants that it has all 
necessary rights to submit such User Prompts and that such User Prompts do not infringe, 
misappropriate, or violate any third-party rights or applicable laws. Inriver shall have no 
liability for Outputs generated from unlawful, infringing, or misleading User Prompts. 

4.7 Subscriber acknowledges that AI Systems may be susceptible to adversarial or malicious 
inputs. Inriver undertakes to implement commercially reasonable safeguards within System 
Prompts and Metaprompts to mitigate prompt injection risks. Subscriber is responsible for 
implementing appropriate access controls, user training, and Input governance. Except in 
cases of gross negligence or wilful misconduct, Inriver shall not be liable for damages arising 
from malicious or manipulated User Prompts and reserves the right to interrupt the Service, 
an AI Agent or the operation of the AI System if problems are risks are discovered. The Parties 
will cooperate in good faith and share information needed and coordinate compliance 
activities as required.  
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4.8 Excessive use of the AI System may result in temporary throttling of Subscriber’s access to 
the feature. Subscriber may not use the AI System to discover any underlying components of 
the models, algorithms and systems such as exfiltrating models. Subscriber may neither use 
web scraping, web harvesting or other data extraction methods to extract data from the AI 
System or use it to create synthetic training data to develop or Train AI models. Subscriber is 
aware that Microsoft deploys Azure abuse monitoring to detect and mitigate instances of 
recurring content and/or behaviours that suggest use of the AI System in a manner that may 
violate Microsoft’s code of conduct or other applicable product terms. To detect and mitigate 
abuse, Azure stores all Prompts and generated content securely for up to thirty (30) days. 
Inriver shall use commercially reasonable e@orts to ensure that abuse monitoring data is 
processed within the zone that the AI model is running in, European Economic Area or the US.  
 

5. AI TRAINING CONSENT 

5.1 Subscriber acknowledges and agrees that as an integral part of the Service and subject to the 
terms of the Agreement and this AI Addendum, Inriver is granted a limited non-exclusive, non-
transferable, revocable (subject to Section 5.4) right during the Term to use Subscriber Data, 
Input and Outputs to Train, test, evaluate and improve the Service and its AI capabilities as 
well as to generally improve and fine-tune the AI System. Inriver may (i) de-identify, 
anonymise, and/or aggregate Subscriber Data, Inputs and Outputs; and (ii) use such 
anonymised or aggregated data to Train, re-train, finetune, evaluate and improve the Service 
and AI Models used in connection therewith, including models made available to other 
customers. Subscriber warrants that it has all necessary rights, licenses and permissions 
required to permit such use and that the Training Data is su@iciently accurate, consistent, 
non-duplicated, up to date, relevant, robust and annotated to enable the Parties to meet the 
purpose behind the Training. Subscriber also warrants that the Training Data has been 
cleaned by identifying and removing conscious and unconscious bias. Subscriber confirms 
that the Training Data has not been obtained through web scraping or similar methods. Inriver 
may request Subscriber to provide details of the process in which the Training Data was 
acquired and how potential opt-outs have been observed.  

5.2 Subscriber’s consent set out in Section 5.1 above is made conditional upon and Inriver 
warrants that: 

5.2.1 Subscriber Data in its identifiable form remains logically segregated and secured; 

5.2.2 Subscriber Data is anonymous and not disclosed to any other customer in identifiable 
form;  

5.2.3 any Subscriber-Specific AI Features or Subscriber-Specific Artifacts remain dedicated 
to the Subscriber and are for Subscriber’s exclusive use unless otherwise specifically 
agreed;  

5.2.4 the AI System’s foundation model including its Subscriber Data and Input is operated 
within a controlled environment where access to Subscriber Data is restricted and 
governed by appropriate technical and organisational safeguards; and 

5.2.5 Subscriber’s Input, Output and Training Data is never: 

a) made available to other customers; nor 

https://learn.microsoft.com/en-us/legal/cognitive-services/openai/code-of-conduct?context=%2Fazure%2Fcognitive-services%2Fopenai%2Fcontext%2Fcontext
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b) made available to any AI Model provider except where such providers act 
solely as processors on behalf of Inriver and are contractually prohibited from 
using such data to train or improve their own models. 

5.3 Inriver’s right of use in Section 5.1 is furthermore limited to and made conditional by that:  

5.3.1 the data cannot reasonably be used to identify Subscriber or any individual; 

5.3.2 the data is processed using anonymisation or pseudonymisation techniques 
consistent with applicable data protection laws to avoid re-identification; and 

5.3.3 Inriver shall only use the minimum amount of Subscriber Data, Input and Output 
necessary to achieve the purposes set out in Section 5.1 and shall not use such data 
for unrelated purposes.  

5.4 Subscriber Training Data can only be retained by Inriver in accordance with the Agreement 
and Inriver agrees to delete such Subscriber Training Data upon termination of the Agreement 
or this Addendum or if the Training right under Section 5.1 is otherwise revoked. Subscriber 
may at any time request confirmation of deletion from Inriver and Inriver undertakes to 
promptly provide such confirmation. Inriver also undertakes to implement and to maintain 
safeguards consistent with applicable AI Laws. The Parties acknowledge that deletion of 
Training Data does not require retraining or modifying a model that has already been trained 
on that data including alteration of model weights.  

5.5 Inriver waives all responsibility for breaches of this AI Addendum or the performance of the 
Service and the AI System to the extent such breaches, defect or non-conformities stem from 
the Training Data’s inaccuracy or insu@iciency or other failures by the Subscriber to comply 
with this Section 5.  

6. INDEMNITIES  

6.1 Inriver undertakes to defend and indemnify Subscriber for any damages finally awarded by a 
court of competent jurisdiction as a result of a third party claim alleging that the use of the AI 
System or the Services, excluding User Prompts and Subscriber Data, infringes any third-
party intellectual property right. Such obligation is made conditional upon that: 

6.1.1 while using the AI System to produce Output Subscriber must not have disabled, 
evaded, disrupted or interfered with the content filters, restrictions in Prompts or 
other safety systems that are part of the AI System;  

6.1.2 Subscriber must not modify, use or distribute the Output in manner it knows, or 
should know, is likely to infringe or misappropriate any proprietary right of a third 
party;  

6.1.3 Subscriber has su@icient rights to use the Input in connection with the AI System, 
including, without limitation, Subscriber Content that Subscriber used to produce the 
Output;  

6.1.4 the claim does not allege that the Output, as used in commerce or the course of 
trade, violates a third party’s intellectual property rights,  

6.1.5 the claim does not stem from Subscriber’s use of Subscriber-Managed External 
Models; and 
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6.1.6 Subscriber has implemented all mitigations required by a professional actor in the 
market and as may be instructed by Inriver from time to time.  

6.2 Subscriber undertakes to defend and indemnify Inriver and its personnel, suppliers, 
successors, and assigns from and against any claims, demands, actions, liabilities, 
damages, or expenses (including reasonable attorneys’ fees) arising out of or related to 
Subscriber’s or its Authorised Users’ (a) Inputs or other data provided by Subscriber including 
Training Data, (b) use of the Services in violation of this Addendum, (c) User Prompts, (d) 
Subscriber Data, (e) Subscriber’s use of Outputs in violation of this AI Addendum or other 
breaches thereof and Training of Subscriber Data and Input as instructed or permitted by 
Subscriber including Subscriber Training Data,  (g) Subscriber-Managed External Models (h) 
breaches of sector specific regulations governing Subscriber’s operations including any 
product liability or marketing claim; or (i) any failure by Subscriber to comply with Section 7, 
including any failure to make a disclosure required by Article 50 of the EU AI Act and any 
removal, alteration, obscuring or degradation of Transparency Measures, including any 
disclosure applied by means of the Labelling Functionality. 

6.3 Neither Party’s defence or indemnification obligations will apply to the extent the underlying 
allegation arises from the indemnified Party’s fraud, wilful misconduct, violations of law, or 
breach of the Agreement including this AI Addendum. Additionally, Inriver’s defence and 
indemnification obligations will not apply to the extent the claim arises from: (a) 
modifications made by Subscriber to the Services or Outputs; (b) the combination of the 
Services or Outputs with technology or content not provided by Inriver such as Subscriber-
Managed External Models; (c) Inputs or other data provided by Subscriber including 
Subscriber-Managed AI Features; (d) use of the Services or Outputs in a manner that 
Customer knows or reasonably should know violates or infringes the rights of others; (e) the 
practice of a patented invention contained in an Output; or (f) an alleged violation of 
trademark based on use of an Output in trade or commerce. Nothing in this AI Addendum 
shall be interpreted as Inriver taking any responsibility for product safety claims, 
environmental claims, industry-specific regulation, marketing or labelling compliance. The 
Subscriber remains the legally responsible publisher of Output and remains primarily 
responsible for ensuring compliance with product safety, environmental, labelling, and 
marketing regulations. Inriver shall not be liable for regulatory non-compliance arising from 
Output and nothing in this AI Addendum shall be interpreted as Inriver taking any 
responsibility for product safety claims, environmental claims, industry specific regulation, 
marketing or labelling compliance or the labelling or disclosure of artificially generated or 
manipulated content. The Subscriber remains the legally responsible publisher of Output and 
remains primarily responsible for ensuring compliance with product safety, environmental, 
labelling, marketing and AI transparency and disclosure regulations. Inriver shall not be liable 
for regulatory non-compliance arising from Output or from the manner in which Output is 
published or disclosed.  

7. AI LAWS 

7.1 Roles and Mutual Compliance. The Parties agree to comply with AI Laws including EU AI Act 
and are obliged to maintain a su@icient level of AI literacy. For the purposes of AI Laws the 
Parties acknowledge and agree that (a) Inriver is the Provider of the AI System and, in respect 
of any general-purpose AI model integrated into the AI System, a downstream provider within 
the meaning of Article 3(68) of the EU AI Act; and (b) Subscriber is the Deployer of the AI 
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System in respect of all access to and use of the AI System by Subscriber and its Authorised 
Users. Each Party is responsible for complying with the obligations that AI Laws impose on it 
in that capacity and neither Party assumes, or shall be treated as having assumed, the 
obligation of the other. The Parties further acknowledge that the AI System is not a high-risk AI 
System within the meaning of Article 6 of the EU AI Act and is subject to the transparency 
obligations in Article 50 of the EU AI Act.  

7.2 Risk Mitigation. Inriver agrees to have implemented, either by itself or through Microsoft, 
transparency, information-provision, and risk-mitigation measures required for Limited-Risk 
AI Systems, including providing clear instructions for use and identifying AI-generated 
content where required. Subscriber agrees not use Output in high-risk or legally regulated 
contexts without appropriate human oversight and independent verification and never to use 
the AI System in a manner which risk increasing the risk level under the EU AI Act. Each Party 
agrees to establish incident detection and reporting mechanisms and to inform each other 
without delay, including competent authorities if so legally required, of malfunctions and 
risks. Inriver reserves the right to suspend the Service and the AI System or certain 
components therein if needed to protect the Subscriber or other customers or to meet legal 
obligations.  

7.3 Inriver’s Transparency Commitments. Inriver shall, to the extent that Article 50(1) and Article 
50(2) of the EU AI Act apply to it as Provider of the AI System: (a) design and develop the AI 
System so that natural persons interacting directly with it through an interface made available 
by Inriver are informed that they are interacting with an AI System, save where this is obvious 
from the point of view of a natural person who is reasonably well-informed, observant and 
circumspect; and (b) ensure that Outputs constituting synthetic text, image, audio or video 
content are marked in machine-readable and detectable as artificially generated or 
manipulated.  

7.3.1 Inriver’s obligation under paragraph (b) in Section 7.3 is, when statutorily obliged to do 
so, to implement technical solutions that are e@ective, interoperable, robust and 
reliable so far as this is technically feasible, taking into account the specificities and 
limitations of the relevant types of content, the costs of implementation and the 
generally acknowledged state of the art, in each case as contemplated by Article 
50(2) of the EU AI Act. Inriver may implement, and from time to time modify, its 
Transparency Measures and detection methods by reference to the Code of Practice 
on Transparency of AI-generated Content, any harmonised standard or common 
specification, or any guidance issued by the European Commission or the AI O@ice, 
and no such modification shall constitute a defect, degradation or reduction in the 
Service.  

7.3.2 Inriver gives no warranty, and accepts no responsibility, in respect of compliance with 
AI Laws by any provider of a third-party AI Model or Subscriber-Managed External 
Model. Save as expressly set out in Section 7.2 and this Section 7.3, Inriver gives no 
warranty as to the compliance of the AI System or any Output with Article 50 of the EU 
AI Act.  

7.3.3 Labelling Functionality. Inriver may make available as part of the AI System optional 
Labelling Functionality enabling Subscriber to apply a visible AI indication to image 
Output. Subscriber is solely responsible for determining whether, when and to which 
Output a disclosure is required under Article 50 of the EU AI Act or any other AI Law, 
for enabling and configuring the Labelling Functionality accordingly, and for verifying 
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that the resulting disclosure satisfies the requirements applicable to it. Inriver gives 
no warranty that the use, or any particular configuration, of the Labelling Functionality 
will satisfy any of Subscriber’s obligations under Article 50(4) of the EU AI Act, and the 
availability of the Labelling Functionality does not transfer to Inriver, or cause Inriver 
to assume, any obligation of the Subscriber. No modification, replacement or 
discontinuation of the Labelling Functionality shall constitute a defect, degradation or 
reduction in the Service. 

7.4 Subscriber’s Transparency Commitments. Subscriber is solely responsible for compliance 
with the transparency obligations that Article 50 of the EU AI Act imposes on Deployers in 
respect of its use of the AI System and of any Output, including: 

(a)  where Subscriber uses the AI System to generate or manipulate image, audio or video 
content constituting a Deepfake, disclosing that the content has been artificially 
generated or manipulated; 

(b)  where Subscriber publishes Output consisting of text with the purpose of informing the 
public on matters of public interest, disclosing that the text has been artificially 
generated or manipulated, unless that Output has been subject to a process of 
human review or editorial control and a natural or legal person holds editorial 
responsibility for its publication; and 

(c)  informing natural persons exposed to the operation of any emotion recognition system or 
biometric categorisation system of that operation. 

Each disclosure required by this Section 7.4 must be made in a clear and distinguishable 
manner, at the latest at the time of the first interaction or exposure, in a manner that is 
understandable and perceivable by natural persons without the use of any specific technical 
tool, and conforming to applicable accessibility requirements. Subscriber acknowledges that 
Transparency Measures applied by Inriver under Section 7.3 are machine-readable in nature 
and do not, of themselves, discharge any disclosure obligation of Subscriber under this 
Section 7.4. Where Inriver makes Labelling Functionality available, Subscriber may use it to 
make a disclosure required by this Section 7.4 but remains solely responsible for doing so. 
Subscriber’s election not to use, or failure to enable or configure correctly, the Labelling 
Functionality shall not a@ect its obligations under this Section 7.4 or give rise to any liability 
on the part of Inriver.  

As between the Parties, Subscriber holds editorial responsibility for all Output that it 
publishes or otherwise makes available, and is the person responsible for exercising the 
human review and editorial control contemplated by Article 50(4) of the EU AI Act. Subscriber 
shall maintain records su@icient to evidence such review and shall produce them to Inriver 
on reasonable request where required in connection with a regulatory enquiry.’ 

7.5 Where Subscriber embeds, white-labels, reconfigures, or otherwise makes any AI Agent or 
other component of the AI System available to natural persons through an interface 
controlled by Subscriber, Subscriber shall ensure that those persons are informed that they 
are interacting with an AI system, at the latest at the time of the first interaction and in a clear 
and distinguishable manner. Subscriber shall not suppress, override, obscure or modify any 
AI disclosure presented by the AI System or applied by means of the Labelling Functionality 
and shall use reasonable endeavours to ensure that any such disclosure is preserved where 
such Output is exported, syndicated or otherwise distributed to any channel, marketplace of 
third-party system.  
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7.6 Subscriber shall not, without Inriver’s prior written consent: (a) place the AI System or any 
part of it on the market, or put it into service, under Subscriber’s own name or trademark; (b) 
make a Substantial Modification (as defined in the EU AI Act) to the AI System, including any 
change that materially alters its intended purpose, design or performance or, (c) modify the 
intended purpose of the AI System, including in any manner that would cause it, or any 
system into which it is integrated, to become a high-risk AI System within the meaning of 
Article 6 of the EU AI Act.  

Where Subscriber does any of the foregoing, Subscriber shall be considered the Provider of 
the resulting AI system for the purposes of Article 25 of the EU AI Act, Inriver shall cease to 
have any obligation under Section 7.2 or otherwise under Article 50 of the EU AI Act in respect 
of that system, and Section 6.2 shall apply to any claim, demand, action, liability, damage or 
expense arising out of or related to it. 

7.7 The Subscriber undertakes not to: 

7.7.1 submit Restricted Data, or use the AI Features in a manner that infringes third-party 
rights, applicable law or the Documentation, or that is likely to generate misleading, 
deceptive, defamatory or unlawful Outputs;  

7.7.2 make a Substantial Modification (as defined in the EU AI Act) to the AI System, 
including a change that materially alters its intended purpose, design, or 
performance; and/or 

7.7.3 use the AI System for a high-risk purpose as defined by the EU AI Act. 

8. TERM  

8.1 This AI Addendum commences on the E@ective Date and remains in e@ect for the duration of 
the Agreement or the Term under any applicable Order Form. 

9. STANDALONE AGREEMENT 

9.1 This AI Addendum applies in addition to, not in lieu of, any other terms and conditions agreed 
between Subscriber and Inriver. In the event of a conflict between this AI Addendum and the 
Agreement, this AI Addendum controls only with respect to the subject matter herein. 

10. GOVERNING LAW 

10.1 This AI Addendum is governed by and construed in accordance with the governing law 
provision of the Agreement. The dispute resolution provisions of the Agreement are 
incorporated herein by reference.  

SIGNATURES 

Signed for and on behalf of the Parties by their duly authorised representatives. The E@ective Date is 
the date of the last signature below. 

 

SIGNATURE PAGE FOLLOWS 
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Inriver AB 

 

_________________________________ 

Signature 

_________________________________ 

Printed name 

_________________________________ 

Title 

_________________________________ 

Date 

SUBSCRIBER NAME 

 

_________________________________ 

Signature 

_________________________________ 

Printed name 

_________________________________ 

Title 

_________________________________ 

Date 

 


